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SolisCloud / 5 Steps to Getting Started

Part 1: 5 Simple Steps to Getting
Started(Rregistration, Migration Login)

Step 1

Open Web browser”

Visit www.soliscloud.com

"PLEASE NOTE:

Please use: Chrome, Safari, Edge, and Firefox as these browser work the best
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Step 2 R
.\%

Registration

If you are a new user, click on “Sign up now” and Q

then click “Register Organization” if you are an

installer or technician. Click “Register Owner” if you
are a system/plant owner.

Installers are also able to create accounts for
homeowners by making the homeowner a guest or
plant owner to their own plant. Please see page 14 Input email or username
for instructions on how to do this.

If you already have a registered account with Solis

Home or Solis Pro then you will need to migrate Input password

your account. Please see page 6 for instructions on
how to do this.

Remember
Log in
Forget password Sign up now >
i
1
1
1
1
1
i
Solis Cloud Registration i Logn
1
\/
Register Organization. Register Owner
l
PLEASE NOTE:
\ Migrating your account does not automatically migrate the guest accounts associated with your existing plants. Each
guest will need to do their own migration if they want to use SolisCloud.

\
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Step 3

Regigteﬁng an : Enter in the organization name and administrator’s email address. Click on
: “Verification code” to have a code sent to the email address entered. Then

Organization: : , ) ; , ; o
type in that code in the box called “Vcode” where it says to “Input verification
code”. Enter in a username and password. The “Organization Code” will auto-
generate. Click “Another” if you want a different organization code. Check the
box by “I have read and agree” then click “Register”.

Solis Cloud Registration ) Register Organization.
Tip: If your organization (company) has already registerad an organization account in
the Ginlong Cloud system, you do not need 1o register again. Please contact the
] administrator of your organization (company) to add you a3 a lower organization or
i 3 organization member in the system.
————
Register Organization. —— o ot 560
* Email nput ema
* Voode nput
* User Nishs t ; o f t
* Password nput mb
Organization Code
| have read and agree |
Registeringan : Enter in the homeowner email and then click “Verification code” to have a
: code sent to the address. Then enter that code into the box called “Vcode”
Owner: :

where it says “Input verification code”. Enter a username and password and
check the box by “I have read and agree User Privacy Agreement” and then
click “Register”.

Register Owner

Register Owner ikl . R A A~ O

* Password nput 6 to 16 letters, sy s and number

o,

\/ TN J % \



SolisCloud / 5 Steps to Getting started

PLEASE NOTE:

For existing Solis Home and Solis Pro users, old platforms will cease to operate so migration is required if you would like to
use the new platform, SolisCloud. Once you have migrated to the new platform is it not possible to go back to using the old
platform, Solis Home and Pro.

Anyone that was using the original Solis monitoring platform (Solis Home/Solis Professional) will need to migrate their
systems over to the new platform. This is done by selecting “Data Migration” in the top right corner of the login page. The
original login credentials will need to be used here. Enter the username/email address and password and then click on
“Start Migration”, please note the migration takes a few hours to complete. The systems will show up on the new platform

once the migration is complete.

/

Data Migration

© Professional Edition Home Edition
Input account of Ginlong Professional Edition

Input Professional password

Hint:

1 Migration will trassfer the account and plant information
of oid platform to SolisCloud, and users can normally use
SolisCloud

2.Basic data of piant takes 5-10 minutes, and all data of
plant expected to be completed in 2 hours)

3After the migration, plense try to use the new platform
4. there is an external organization In the crganization,
plaase contact the after-sales

5.f you have any questions about migration, please
contact after-sales servicoSginiong.com

Start Migration

———————

Professional Edition

Data Migration

Professional Edition ) Home Edition
Input Ginlong Home Edition account

Input Home Edition password

Hint:

1.Migration will transfar the account and plant information
of cld platform to SolisCloud, and users can normally use
SolisCloud

2.Baslc data of piant takes 5-10 minutes, and all data of
plant expected to be completed in 2 hours)

3.Aftor the migration, piease try to use the new platform
4. there Is an extornal organization in the organization,
please contact the after-sales

5.1 you have any questions about migration, please
contact after-sales service@giniong.com

———————

%
;

Once the registration/
migration has been
completed then you
can log in to the new
monitoring platform
on the browser and
the app.
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Step5

Download “Search “Soliscloud” in the app store and then download the app. If you have already created an

SolisCloud App account through the browser then use your login credentials. If you have not created an account
yet then tap “Register” in the top right corner. From there you will tap either “Organization” if
you are an installer or “Owner” if you are a homeowner. If you want the app to remember your
login credentials for you then check the box next to “Remember” at the login page.

. GETITON £ Available on the
” Google Play : ¢ App Store

eve [} o cion ooz com H + © e ese [} - soptxce cam
B Google Play EN = EX :
m N o o App Store Previewy
SolisCloud SolisCloud -
=1 :
- I iPhone Screenshots
- f .
- —. - -
= ) a = . =
. -
L ™
A - "

\. —

What's New
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Part 2: Using the Platform
(Monitoring & Alarms)

Plant Overview The Plant Overview page comes up by default and shows all of the plants that were created

:" - Page by the user. The Plant State is displayed as a colored dot alongside the word “Online” or
] “ . ” . . o .
' Offline”. A green dot means the system is generating without any issues. A red dot means
- that the system is communicating but is currently having an alarm. A grey dot means that
E the system is not communicating. Clicking on a plant will open a new tab that will allow you
i to explore that plant’s details.
1
i
)
1
: &) Large Screen © MSG . SelsliS MA v
E e Plant Overview &
Lo > Plant Overview
s Current Power Daily Yield Daily Earning Normal Plant
- r~ 1655 » &
ks Plant Location Plant Chart
@ Narmi®, ® Ofine(1 @ Normak 1) Advanced Search v
Plant state Plant Neme Owner Daity Yield Total Yield fanhone Current Power s Last Update
@ Cirn s omn Wichse! Aer e B 0s 205w

P instatng \inp}m 1uwp Nonthty Yield 375kWn Menthyy Eaming: TSUSD — Alarm Plants
' o8 Yieha: 1 7%Wh Total Larmng: 1634050 Total Prasts: 2
U W plamt Overview 1
1 P Plant List ant | ocation Plant Chart
@ Alarmsi) @ OMmina(t) @ Nommal(} Advanced Search v

vi's House
r-] ra ouse
. @ Stone's House y x
o sMcxnia g

The Plant Location displays a map and a list of your systems. Clicking on a system will take you to the location that has
been associated with that plant.
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) Lage Screen £ MSG . SoMUSMA +

Overview *
oot Plant List Plant Location ant Chart
Power Daily Yield: 1.500kWh Daily Eaming: 0.300USD

The Plant Chart tab shows daily yield for all registered plants — any day can be viewed

Device Overview The Device Overview tab lets you view all of your registered devices by device type
P Inverter, datalogger, etc.
: Page ( ’ gger, )
1
1
1
1
1
: & Large Screen ® MSG . SUUSMA «
1
: iy Device Overview [B
: = [
I invener Datalogger EPM
S Dkse e
Total 4 Total4 Total 0
1 N""""f 1 ﬂ Normal 4 —E— Normal:0
Aon Offline:0 Offine.0
3 Offline 0
2
Datatogger 22T Metearograph Meter
. Inverter List Display My invac: Status: & Rated power (k\Wp)
Status Invester SN Rated Power Current Power Today Yield Total Yiek! Plant Wasranty Last Update Operation
@ Crme 143CA2202030001 2100 vn 15w Sione's House 001202
- & el
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Finding alarm Click on the icon called “O&M” on the left side of the screen to view Alarm information. The

information alarms are broken down into three categories: Pending, Processed, and Restored. Pending
alarms are current alarms that have not cleared. Restored alarms have been resolved by the
system and are no longer showing up as a fault.

Select —»

4___________________.:

) Large Screen

Alarm Information [ SR
Alarm Information
Bl percoy Processed Restored a
Cande Status Plant Name Inverter SN Alarm Content Alarm Coae Handling Method Start Teme Operation
vaocmo e o 0 tiamary 1anca wow
Resicres 841 Brooa 140C80 105 17000 o Bazery 0C4 Racoverss No need 1 2800202108 19
&
o sea o = 1860 Soseiares s roe
storac ) yo—

Alarm Code Handling Method Start Time

Pending alarms can be either

) . 188C4 200472021 08:20

ignored or deleted by mousing over

“Operation” on the right side 1804 anare Delete
18682 140472021 17:37

If pending alarm is not going away, please contact the service team by calling

(03) 8555 9516 or by sending an email to: service@solisinverters.com.au
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Part 3:

Commissioning Systems
(Creating Plants and Adding Dataloggers)

.

Adding anew plant (Desktop)
Adda
new plant

e Start out on the Plant Overview page.

e Click on "Add Plant” in the top right corner of the browser page.

] Large Screen (9 MSG

0 o o
b Plant Overview @
EW Pt Overviow
Current Power D!IK‘V Yield Daily EE'D-“Q Normal Plant
° E— /~ 350 @ ° 1
B KW KWh @ Plants

& Instatied Capacity. 13kWp Monthly b lanls.

Total Yie 1 Tolal Plants 2

Enterin all of the plant
information and add

the datalogger serial
number. The Installed
Capacity is the size of the
system, not the inverter.
Earnings per KWH
should be the rate at
which the utility charges
for power. Finally, click
“Create Plant” to finish.
The plant will now show
up under the plant list
but please allow the
system half an hour to e
display data. Guests may ‘

be added here as well.

Add Plant

s

Basc iormancn

7
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Adding anewplant (Mobie)

e Onthe app tap the plus (+) icon in
the top right corner of the screen
and then tap “Add Plant”.

e Enterin the plant information
keeping in mind that Installed
Capacity is the size of the system,
not the inverter. Earnings per
kWH is the rate at which the utility
charges for power.

e Guests can also be added here.

Scanning Dataloggers  (Mobile)

e  Dataloggers can be scanned
or added manually by entering
in the serial number. Once the
logger is scanned it will be added
to the system.

e |fyou are scanning the loggers
then be sure to scan the bar code
on the logger itself and not the
one on the inverter’s spec label,
see examples of the logger bar
codes below:

12:44 1 T . 12:449 ol -

Add Plant * Plant Name

Scan * Installéd
Order b... Par: Capacity(kWp)

m
L

®

Plant Location * Area Location @
* Address dr

* Earning per kWh

Organization

Input Organization Code
<\ Code i u ’

Add Guest @ @

Installer Phone

Installer Email
No plant Module

Plant Type Residential

Grid Connection

Typs 7] Entire Energy to Grid

* Time Zone ot
* Currency —

£ '.é:' Lﬂ.l. © fo\

Plant Alarm Overview Discover Me

12:47 o1 LTE - 12:47 o LTE -

< Add datalogger Album < Add datalogger oK

Can't'find barcode?



Part 4.
Organization & Management

(Adding new users and guests)

Adding Additional Members

e To add additional members to your organization, click the icon called “Service” on the left side of the page

Step 2.
(Select )

Service Organization Management
i i My Organization Member list
0 I e SOlis USA  Code: 693820 Step 3.
et ., ez <—— Addmember
5 Warranty Query
?Stgerztl.) —» ER v — i & Click “Add member” and
S i then enter in the information

of the user that you wish to
add. This feature is designed
for individual installers and
technicians to be added to an
installation/O&M organization.

‘Add member account(Solis USA) X

*User | UserName

Name
*Name | Family Nam Name
*Password =~ Password
*Account | To be alk
role
*Email | Email (can be used as Log in account)

lisCloud where they can then log in and add plants of their own.

\ The new user will receive an email with a link to So

Continue on the next page .
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Adding Additional Members continued.

Alternatively, a guest can be added by first selecting a plant and then clicking “Modify Information”

. SolSUSMA +

Info
Modify plant info

Gl Piact Information
j Plant Owne ) User Name Email Operation
@i

Michae! Alien Alien michaslh@gmak com Delete Edit
®
%8 Plan User Nai E )

SolisUS MA Michaal alen@solisinverers com Ce'ete Edit

jonn_bennett ohn bennett solar@amall com

Bill Brooks bl @brooksolar com Deiete Edit

Modify plant info

Pi2 U Nar Ema perall
e Enter in the email address of the guest. If
they have registered already, then nothing Michael Allen Alien. michasih@gmail.com Delets Edit
else will need to be done.
Plant Guest Emal

Modify plant info

e Ifthey have not registered before, then you

will need to enter in the name of the guest Plant Ouner () | User Name Email Operation
and then click “Register and Associate”. A
Michael Allen Allen. michaelh@gmail.com Delete Edit
message will be displayed towards the top
of the screen that says “Guest registered Plant Guest ) | < User Name
and associated successfully” The vistor s nlregistered and il reiser anew accoun cerberusrex@rolonm
Herschel Allen
© Whether fo est by email ©
. . . < B 3 -
e The guest will receive an email from

SolisCloud saying their account is [Solis Cloud] Your account is
registered. They will be given a temporary registered »

\ password of 123456. The guest will be able

. . Solis Cloud é

to log in to both the SolisCloud app and the S
browser page using their email and the cloud
temporary password. It is recommended acco
that they change their password after "as : 6

\ logging in for the first time.

[ W he "Solis Cloud"” App or

\/\ ' \ \




oA,

15 - SolisCloud / Organization & Management

New Guest Login (Setup )

When the guest logs in to the new platform, they will need to click “Advanced Search”, then click “All” under “Plant Display”,
and then click the orange “OK” in order to view the systems to which they have been added as a guest.

Step 1.
(Select )

Step 2.
(Select )

P F~ 31750 n ] & O &5 1 s
Step3 o S Totat - Totat Eameng 14USO Yotal Plants: 3
.
| - [r——
(Select ) S :
Step4_ @ st & S @
= | -
(Select )  pr— Moo Amocweg  OwP
I ey g [ o remrcroT—sryy I ey e =
Gt ComatenTps | EamEnmuwoN | Semtsmbon | | Obew
o cion
snwm  amw swoe T imws e oo

New Guest Login (Enable or Disable Alarm Notification )

To enable or disable Alarm Notification emails and push messages, click on the “O&M"” icon and then click “Alarm
Notification” in the top right corner of the page.

Step 2.
(Select )

o EEETE rwowe  Remwa

Grage Sunn Pt Name Aeverser SN Asarm Coatent Alsrm Cose Manding Methed  Stant Time Operation

Continue on page over...

\/\“\ /%\

A\
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New Guest Login (Enable or Disable Alarm Notification) continued.

e Push notifications will be displayed

by your mobile phone.

e |fyou wish to receive push

notifications then make sure the

“Push Notification” slider is set
to “Opened” with “Emergency
Alarm” all three alarm types
turned on.

e Email notifications will be sent to
the email address of the registered

user.

the email notifications can be

set to “Opened”.

L]

\/\ “

e The address of who will receive

manually changed here, be sure
that the “Email Message” slider is

\

(Select )

Allow Notification @

Push Notificati Email Message

(Select ) —— PushNotification @ = Openea
Hint General Emergency
(Select ) ——» Aarm  ( Walam € fom L &
Remincer: If tum this off. the piatform will no longer push your alarm
messapa 1o you but the slarm message sfil exists in the alarm list)
(SE|ECt ) —_— Message = Pushnow
Notification Time Ruies for notifying users when an alamm occurs, and setting up delayed
notbfications can avoid some internuptions
Setting
Alarm Notification
Allow Notification @
Push Notification
Email Michael.allen@solisinverters.com Modify
(Select ) ——»  EmailMessage @  Opened
Switch  Afer the warm reminder is furned on. a maximum of 12 alarm messages
will be sent every day: afier it is turned off, the platform will no longer
actively inform you of the alarm message. The alam information & sill in
the alarm list)
(St ) —> T
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Removal of Inverter from Plant

If an inverter needs to be removed from a plant, select the plant, and then click “Device” on the left side of the page. Mouse
over “Operation” on the right side of the page and then click “Delete” to remove the inverter from this site.

e Now a new inverter can be added to this site.

Step 1. Step3.
(Select ) (Select )

rnidcrad ® Stone's House a8
kY 3 .
Oataiopger Nitoorogravh [
, I
St 2 rvwtes Lok Rate
ep 2. -
(Se|eCt ) = Stany Wverter SN Rated Power Current Power Toduy Yield Total Yield Pant Warmanty Lot Upsae Operal
® owe [ . PR
%

\/\V\ /%\

Removal of Dataloggers

Dataloggers can also be replaced this way. Select “Datalogger” and then delete the logger in order to add a new one.
This process unbinds the datalogger from the system allowing the logger to be installed on a different system and for the
original system to have a new datalogger added.

A\



If you have any questions, please
contact our Service Support at
service@solisinverters.com.au or call at

(03) 8555 9516.




