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 SolisCloud  / 5 Steps to Getting Started 

Part  1: 5 Simple Steps to Getting 

Started(Registration, Migration Login) 
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how to do this. 

Migrating your account does not automatically migrate the guest accounts associated with your existing plants. Each  
guest will need to do their own migration if they want to use SolisCloud. 

Registration 
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Enter in the organization name and administrator’s email address. Click on  
 

 
 

 
 

 
 

 
 

 

 

 

 

Owner:  
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PLEASE NOTE: 
For existing Solis Home and Solis Pro users, old platforms will cease to operate so migration is required if you would like to 
use the new platform, SolisCloud. Once you have migrated to the new platform is it not possible to go back to using the old 
platform, Solis Home and Pro. 
 

 

 

  

 

 
 

original login credentials will need to be used here. Enter the username/email address and password and then click on  
 

 

Once the registration/ 
 

completed then you  
 

 
 

the app.  
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Part 2: Using the Platform 
(Monitoring & Alarms)  
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system and are no longer showing up as a fault.  
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Part 3:  

Commissioning Systems  

(Creating Plants and Adding Dataloggers)  
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Capacity is the size of the system,  
 

 
 

 Guests can also be added here.  

  
 
 

logger is scanned it will be added  
 

 If you are scanning the loggers  
then be sure to scan the bar code  

 
 

see examples of the logger bar  
 

  

  



 

 

Part 4:  

Organization & Management  

(Adding new users and guests) 

    

The new user will receive an email with a link to So   

Click “Add member” and  
 

 
 

 
 
 

Adding  Additional Members 
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 Enter in the email address of the guest. If  
 

 

  
 

and then click “Register and Associate”. A  
 

 
and associated successfully”  

 The guest will receive an email from  
SolisCloud saying their account is  

 
 
 

browser page using their email and the  
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To enable or disable Alarm Notification emails and push messages, click on the “O&M” icon and then click “Alarm  
 

Continue on page over... 
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New Guest Login (Enable or Disable Alarm Notification) continued. 

  
 

  
 

“Push Notification” slider is set  
 

 
 

  
 

 

  
 

manually changed here, be sure  
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If you have any questions, please 

contact our Service Support at 

service@solisinverters.com.au or call at 

(03) 8555 9516. 


